Service Visit

Includes:

Radio Health Checks

l{;— Infrastructure Checks
ﬁ

Battery Testing

Coverage Checks

User Training
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Hire one of our technical
engineers to visit your site.

Benefit from having one of our experienced Technical Engineers
visit your site to check the condition and performance of your
radio system.

For a one off cost from £750 +VAT our engineers can carry out
general testing and servicing of your radios and onsite infrastructure
without you having to send your equipment away.

During your onsite service visit our engineer can:

e Checkradio programming and channel configuration

e Test battery capacity and overall battery health

e Carry out a general health check of each radio

e Perform radio coverage checks across your site

e Provide user training and best practice guidance

* Inspectrepeaters, chargers and onsite radio infrastructure
e Diagnose faults and any workshop repairs where required

Keep your radio system working reliably

A service visit gives you a practical overview of the condition of your
radios and infrastructure. Our engineer can identify potential issues
and check that your equpment is set up correctly while providing
advice and training where needed.
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Our onsite Service Visit does not include
radio repairs or the replacement of parts. If a unitis found
to be faulty and requires extensive repairs, it may need to be
removed from site and returned to our workshop for repair.

Any workshop repairs will be quoted separately before work
is carried out.




